
18.1 Disputes 
 
18.1.1 The Parties shall use their good faith efforts to resolve any dispute, controversy or 
claim of any nature whatsoever arising out of or in relation to or in connection with this 
Agreement. To this end, the Parties in dispute shall each promptly appoint representatives 
of appropriate standing who shall meet and attempt to resolve any dispute between them. 
In the event that an amicable settlement has not been reached within thirty (30) days of the 
parties’ representatives meeting as aforesaid, the following provisions of this clause 20 shall 
apply. 
 
18.2 Arbitration 
 
18.2.1 Any dispute, difference or question whatsoever and howsoever arising out of or in 
connection with this Agreement, save as specifically provided herein, shall be referred for 
final determination to a single arbitrator to be appointed by agreement between the parties 
hereto or in default of any such agreement within seven (7) days of the notification of any 
dispute by either party to the other then, upon application by either party, by the Chairman 
for the time being of the Kenya Branch of the Chartered Institute of Arbitrators (“Institute”). 
 
18.2.2 Such arbitration shall take place in Nairobi and shall be conducted in accordance with 
the Rules of Arbitration of the Institute. 
 
18.2.3 To the extent permissible by law the determination of the arbitrator shall be final and 
binding upon the Parties and shall not be subject to any appeal. 
 
18.2.4 Nothing in this clause 20.2 shall restrict either Party’s freedom to commence legal 
proceedings of any nature for the purposes of seeking preliminary injunctive relief or 
interim or conservatory measures from any court of competent jurisdiction pending the 
final decision or award of any arbitrator. 


